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SO Y TE TINH GIA LAI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE KRONG PA Djc 1ap - Tw do - Hanh phuc
QUY TRINH KHAM BENH

(Ban hanh kém theo Quyét dinh so  /QD-TTYT ngay 16 thang 7 ndm 2026
cua Giam doc Trung tam Y té Krong Pa)

Chuong I
QUY PINH CHUNG
Piéu 1. Muc dich

1. Chuén hoa quy trinh tiép nhan, dang ky va kham chita bénh tai Trung tim
Y t€ Krong Pa.

2. Bao dam nguoi bénh duoc tiép can dich vu kham chira bénh thuan tién,
cong khai, minh bach va ding quy dinh.

3. Rut ngan thoi gian chd doi, nang cao chat lugng phuc vu va muc do hai
long ctia ngudi bénh.

4. Thuc hién chuyén d6i s6 trong kham chira bénh théng qua viéc sir dung the
BHYT, Can cudc cong dan (CCCD) gan chip va dir liéu dién tur.

Pi¢u 2. Pham vi ap dung
Quy trinh nay ap dung ddi véi:
-Ngudi bénh dén kham bénh tai Trung tam Y té Krong Pa.

-Toan thé vién chirc, ngudi lao dong tham gia cong tac tiép nhan, kham chira
bénh.

Piéu 3. Pdi twong
1. Nguoi bénh kham tu nguyén (khong sur dung BHYT).
2. Nguoi bénh kham chita bénh bang:

Thé bao hiém vy té;

Can cudc cong dan gan chip co tich hop thong tin BHYT;

- Hoic gidy to hop 18 khac theo quy dinh cua Bo Y té va Bao hiém x4 hoi
Viét Nam.

Chuwong I1
QUY TRINH KHAM BENH
Truwong hop 1: Nguwoi bénh khong sir dung BHY T (khdam tw nguyén)
Buéc 1. Lay so thir tw
Nguoi bénh léy s6 thtr tu tai may léy s6 tur dong dat tai khu vuc tiép don.

Budc 2. Pang ky kham



Nguoi bénh dén quay tiép don dé:

- DPang ky kham;

- Lua chon phong kham;

- Pong tién kham bénh theo quy dinh.

Budc 3. Kham bénh

Nguoi bénh chd kham theo sd tht tu tai phong kham d3 dang ky.
Bac si:

- Khai thac bénh str;

- Kham lam sang;

~ Chi dinh can 1am sang (néu can).

Budce 4. Thanh toan dich vu can l1am sang

Nguoi bénh thuc hién thanh toan chi phi cac dich vu dugc chi dinh.
Budc 5. Thuc hién can lam sang

Nguoi bénh thuce hién:

- Xét nghiém;

~ Chan doan hinh anh;

- Tham do churc nang;

- Hodc cac k¥ thuat khac theo chi dinh.

Buéc 6. Nhan két qua

Sau khi hoan thanh cén lam sang, nguoi bénh nhan két qua va quay lai phong
kham ban dau.

Budéc 7. Két luan diéu tri
Bac si:

“Poc két qua;

- Chan doén bénh;

~Ké don diéu tri ngoai tru;
Hoac:

~ Chi dinh nhap vién;

~ Chuyén tuyén;

- Hodc tu van theo ddi tai nha.
Buwdc 8. Thanh toan.

- Thanh toén chi phi dgt kham.
- Linh thudc tai khoa Duogc;



~Hoan thanh qua trinh kham bénh.

Truwong hgp 2: Nguwoi bénh c6 BHYT hoac sir dung CCCD
Buéc 1. Lay sb thir tw

Nguoi bénh 14y s6 thir ty tai may 14y sd tu dong.
Budc 2. Pang ky kham

Ngudi bénh xuét trinh mot trong cac gidy td sau:
- Thé bao hiém y té;

- CCCD gin chip tich hop thong tin BHYT;

- Hodc gidy to hop 1¢ khac theo quy dinh.

Nhan vién tiép don:

~Kiém tra thong tin BHYT;

- Pang ky kham;

~Phéan phong kham.

Budce 3. Kham bénh

Nguoi bénh chd kham theo s6 thu tu.

Bac si thuc hién:

- Kham lam sang;

~ Chéan doén ban dau;

- Chi dinh can 1am sang néu can thiét.

Budc 4. Duyét BHYT

B6 phan tiép don hoac by phan BHYT thyc hién:
~Kiém tra quyén loi BHYT;

- Duy¢t cac dich vu can 1am sang theo quy dinh.
Budc 5. Thuc hién cin 1am sang

Nguoi bénh thuc hién cac k§ thuat can 1am sang theo chi dinh.
Buéc 6. Tra két qua

Nguoi bénh nhan két qua va quay lai phong kham dé bac si danh gia.
Buéc 7. Két luan diéu tri

Bac si:

~ Chan doén;

- Ké don diéu tri ngoai trd;

Hoac:



~ Chi dinh nhép vié¢n;
- Chuyén tuyén;
- Hoi chan khi can thiét.
Budéc 8. Thanh toan va linh thudc
Ngudi bénh:
- Thanh toan phan chi phi ngoai pham vi BHYT (néu c6);
- Nhan lai thé¢ BHYT hoac CCCD;
~ Linh thudc tai khoa Dugc;
- Hoan thanh qua trinh kham bénh.
Chuong 111

TO CHUC THUC HIEN
Piéu 4. Trach nhiém cia B) phén tiép dén
- Hudng dan ngudi bénh 14y sd thir ty.
~ Tiép nhan thong tin BHYT hoic CCCD.
- Pang ky kham.
— Thu vién phi theo quy dinh.
- Huéng dan nguoi bénh dén dung phong kham.
Piéu 5. Trach nhiém ciia bac si kham bénh
- Khém dung quy trinh chuyén mon.
- Chi dinh can 1am sang hop 1y.
- K& don diing quy dinh.
- Giai1 thich déy du cho nguodi bénh vé tinh trang bénh va hudng diéu tri.
Piéu 6. Trach nhiém ciia khoa Céin 1am sang
- Tiép nhan nguoi bénh.
- Thyc hién céc k¥ thuat ding quy trinh chuyén mon.
~ Tra két qua kip thoi, chinh xéc.
Piéu 7. Trach nhiém ciia khoa Duwoc
~ Cap phat thudc theo don.
- Huéng dan sir dung thude.
~Pam bao du thube phuc vu kham chira bénh.
Piéu 8. Trach nhiém ciia To Cong nghé thong tin
- Pam bao hé théng HIS, PACS, LIS va may lay s6 hoat dong 6n dinh.
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~Pam bao két ndi dit liéu BHYT va dit liéu CCCD phuc vu kham chita bénh.
- Phéi hop xir Iy cac su ¢ ki thuat.
Chuong IV
DIEU KHOAN THI HANH
Diéu 9.
1. Quy trinh ndy c6 hiéu luc ké tir ngay Quyét dinh ban hanh c6 hiéu lyc.

2. Trudng cac khoa, phong va toan thé vién chirc, nguoi lao dong cua Trung
tam Y té Krong Pa c6 trach nhiém trién khai va thuc hién nghiém tic Quy trinh
nay.

3. Trong qua trinh thyc hién, néu phat sinh kho khan, vuong mac, cac don vi

phan anh vé Phong Ké hoach - Nghiép vu, Diéu dudng, Truyen thong va Gido duc
strc khoe dé tong hop, bao cdo Giam ddc xem xét sira ddi, bd sung./.
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